Merchant Remote Deposit Capture

Depositing Checks

Click on the Merchant RDC menu
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Pay My Bills Accounts Transfers v Bill Pay ~ Merchant RDC Bank Wise

Click on Deposit Check

Id

Pay My Bills Accounts Transfers v Merchant RDC Bank

Merchant RDC

Deposit a Check

Account Nickname Account Name

Load Checks into the scanner

Click on the Deposit tab in the
top left of the screen. (You can
alternatively click on the Start a
New Deposit button in the center
of the screen)

Deposit History Settings

How it works

Select an account Scan Checke Confirm denneit

Option 2

Welcome

Depositing checks is simple - Use your high speed check scanner to deposit a batch of

checks.

How it works

Select an account Scan Checks Confirm deposit

Ensenta-Start A New Deposit

Your session will expire after 15 minutes of inactivity. Don't worry, we will let you know if it

is ahout ta exnire and aive vou an annartunitv fo extend vour session.

If this is the first time scanning,
you will need to download the
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Device Control app to pair your
scanner

Click on the Download Device
Control button and follow the
prompts

Getting started with a check scanner

Use any modern browser with your check scanner. Download and install our latest Device

Control app to pair your scanner.
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Download Install Add your scanner

‘ Download Device Control ‘

Already_installed Device Control?

The on-screen instructions will
prompt you to click the
installation file. Click on the file at
the bottom of your screen.

EnsentaDeviceCon....exe ~

Click on Install on the Ensenta
Device Control pop-up message

Ensenta Device Control

& Install

Version: 5.10.8279.24860

Click on Yes on the User Account
Control pop-up message to allow
this app to make changes to your
device

User Account Control X

Do you want to allow this app to make
changes to your device?

@ JHA.EPS.Devices.ClientNstall.App

Verified publisher: JACK HENRY & ASSOCIATES, INC.
File origin: Hard drive on this computer

Show more details

-
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Click on OK on the Ensenta
Device Control pop-up message

Ensenta Device Control X

_ This application requires Administrator access for initial setup or a
! ", critical update. After pressing Ok you will need an Administrator to
login to run the required setup application.

i oK 1 Cancel |

From the Choose A Device
Manufacturer dropdown, choose
Panini

- Selegt Manufacturer -

DigitahCheel
Canon (CR-L1/CR-50/CR-80)
Canon (CR-120/CR-150)
Canen (CR-1351/CR-1901)

Supported Models Canon (CR-25/CR-55)

Canen (CR-180)

Select Manufacturer -

Select Manufacturer ~ E Epson
Digital Check SmartSource
- Select Manufacturer -

Supported Models

C) - Select Manufacturer - ~
| 2

Once the Device Control app is
installed, you should hear the
scanner start up

From the Deposit window, select
the account to deposit into from
the Account drop down

Deposit

Account [ checking 2389 Y]

If you choose, you may add a
description of the check in the
Description field).

Description | |

Quanity
Tou T

You should count the number of
checks (Quantity) and calculate
the Total amount and enter it on
this screen. Optionally, you can
enter a 1 in both fields and
change it later in the scanning
process.

Click on Start Scanning

I Deposit History Settings E Logout ‘ Help ‘

Deposit

Account | Checking 2389 -]
Description | |
Quantity - 1 |*

Total $0.10
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A results screen will display your Deposit
uploaded checks. All checks read
by the scanner will be displayed

on this screen. At the bottom of Deposit
the screen, you will see adisplay | BT -
showing the total amount of all -
Description
checks accepted in the scan. If a p —
check is rejected by the ey
ey

application for any reason, it will
not be added to the Total. Prior - - m
to submitting the batch, it is ; <. ]
required that the Quantity and i / "'“"W
Total at the top of the screen be ~—
balanced with the Deposit
amount on the bottom of the
screen.

To View an error, click on the 4 5010
. . 0 $0.00
View Info link.

Cancel Scan More Checks

< Back To List

To get back to your deposit, click
on Back to list in the top right of
the screen

Check removed

Click on Scan More checks to
scan rejected checks that have
been reviewed and corrected of
errors into the current batch

Checks can be added or removed
until the Deposit button is
clicked. If any issues are
detected, the Deposit Button will
be disabled until the error is
corrected

Once you have finished scanning
and reviewing all checks, click on
Deposit to complete the deposit
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I Deposit

To complete the transaction, you Complete your transaction?
will need to click on the
Complete Deposit button when
prompted

You are depositing $38.80.

Edit Complete Deposit

At that point, your scanner
should turn off and you should
see a message that your deposit
was submitted

The Receipt screen allows you to
print a receipt with check images
for your records. Itis
recommended that you keep
scanned checks for a minimum of
60 days on file.

I Deposit History Settings E_Logout ‘ Help ‘

Your deposit was submitted

Receipt 300655

Account x2389

Amount $38.80

Deposit Date 01/06/2023 1:36 PM PT
Transaction Type Deposit

Number of checks 2

Click on Print at the bottom of
the screen to print a receipt. To What's Next?
send a deposit receipt email to

1. Print and file this receipt with the original check.
yourself or a different recipient 2. Keep the check for 60 days, then shred/destroy it.
. . ’ 3. Delete any images from your device immediately.

enter an email address and click
on Send Email receipt to

[

Print Deposit Detail Report

5
den

saines ek Merchant Remote Deposit Capture Quick Start Guide 2/23



If you click on the Deposit Detail
Report button, a report will be
downloaded. Note that the micr
line will be blacked out and you
will not be able to read any check
info.

Deposit Detail

Account Holder: xxx1741
Account Number: joo:2389
Status: Submitted

[tem #3

User:
Report Date: 01/6/2023
Report Time: 1:40:18 PM
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Drlglnal Amount: 5 36.80

(,

Adjusted Amount: $ 36.80

L & J FITHESS INC
TBEACUTE {TH SUITE &
MOHROS, MY 10853

Original Amount: 5 2.00

Adjusted Amount: 5 2.00
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FAQs

Q: What do | do if the Make Deposit button is disabled?

A: You will need to correct all fixable issues with the scanned checks. The checks wit issues will display in red along with
a description of the issue.

Q: How do | view the check in my deposit?

A
A: Click on the icon and it will expand the check into a display where each individual check in the deposit can be
examined.

Q: What do | do if the check amount is incorrect?

A: You can change the amount of the check in the Check amount field. You can also change the amount on the Deposit
screen.

= [ @

'THE FRONT IS BLUE AND THE BACK CONTAINS A SIMULATED WATERMARK

) Ensenta Financial CASHIER CHECK 5140 i s25d
100 Main Str
Anytown, USA Ensenta Financial i
000-000-0000 to11-free 800-000-0000 ; P ——
www_ensenta. com 00-0090/0000 9/7/2011 ¢
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Deposit a Check

Fill in your deposit details and upload your saved check images. Select Help ta learn about depesit limits, funds avasdability, image requirements and more.

["ommons soscrgnon

Description
Batch Quantity - 2 +0
Batch Total 51100 |@
el =
& Check appears 10 have been deposited earlier
b oren [ o] EO T e
CE gl
- P The check date is between B/15/2018 and 2/15/2019.
_1$ 200 | 5200 | B Check appears to have been deposited earkier
. B3 " UATPayes Doss Mot Match Acct Holder o nstitation
Cancel

Q: How do | remove a check from my deposit?

A: Checks can be removed using the trash button

Quantity ™~ 1 = I

Total $0.10 '

S =

.. oSS

o

s TR

u:l ~ Flagged )

View nfo |

$310.00
View info |

F‘_r. - - v‘ - - 2 ?
L $ 3270 $36.80
F ey 6 == -

Q: What happens if | do not finish my deposit?

s
L

A: Deposited transactions not completed will automatically appear as saved on the Deposit screen and you can continue
where you left off. Unfinished transactions will be available for up to five calendar days.

Deposit a Check

Fill in your deposit details and upload your saved check images. Select Help to leam about deposit imits, funds availability, image requirements and more.

Accounts loan = ]
Description Optional Gescription ]

Start Scan

Pick up where you left off

Yaou have 2 saved transactions that have not been submitted yet, Transactions are automatically saved while you wark and will be saved for up 1o 5 days.

Today at 3:35 PM

Today at 329 PM
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$110.99
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$10.00
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Clear Al v
Convergence  rmadhave i@
Convergence  rmadhave T @®
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Below are the actions that can be performed withing the Saved Work transactions window on the Deposit Screen:

=" Resume the selected transaction m order to edit, add additional checks or complete transaction.
'-\_B_,-' This will take you back to the same review screen as outlined in section 2.1.2.

Delete the transaction without resuming.

E—— Clear all unfinished saved transactions.
‘ clear all

‘ Collapse/un-collapse saved transactions window.
v
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Q: How do | see my completed deposits?

A: The History screen will display deposits grouped by deposit date and receipt number. If multiple checks were
scanned during the deposit, they will be aggregated under one entry on this screen. By clicking on an entry, it will open
the deposit and display all checks uploaded during that deposit.

- =]
Oensenta Deposit
View Tr ti
Download History
Date Receipt. Description Amount  Channel Username Status Quantity

o2/n4p2m9 90454069 1100 Comvergence rmadhave Submitted 1 >
01312019 90314031 900 Comvergence rmadhave Approved 1 »

Total Number Of History tems 2

Q: Can | download my deposit history?

A: Yes, on the History screen, click any batch transaction to show the individual checks in the batch and then click on the
Download History button to download the transaction. Note that Batch transactions will be downloaded as a .csv file.

[+ L Kevet Poarpuen Amoent  Charnel Lrraam e atus Suarifty

Teral Kurber CH Passony em ]

Q: What Reports are available?

A: From the History Screen, click on Reports, and you will see three reports available to download. To download a
report, click on the Download Report button for your desired report.
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History

All Transactions Reports

Download a report 1. Deposit Summary Report — Report
Choose a time period andl download any of the following reports as an Excel file. Data is Subtotaled by transaction for each day
available to download for the last 180 days. 2 CheCk Details Report . Report I|St|ng
individual check detail

Tod ~ . .
= 3. Check Details with Images Report —
Report listing individual check detail with
front and back image of check
Deposit Summary Check Detail Check Detail
(With Images)
Download Report Download Report Download Report

Q: What if | get a COMMUNICATION FAILURE error when I click to Start a New Deposit?

()} Device Error: COMMUNICATION_FAILURE

» Copy to Clipboard

p Show Detail ‘

A: This error means your scanner is not plugged in or turned on. If after checking that the scanner is plugged in and
powered on, check the bottom right corner of your screen to ensure you see that the Device Control is running.

0‘ Device Control - Service Online

: 2 5:07 PM
el e [l R EDE St %ﬁ'

o

If Device Control is not running, Click on Start and look for the Ensenta Device Control Program to start the program

J
Jack Henry & Associates ~

9 Ensenta Device Control
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